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Developmental Pediatrician Dr. 
Samir Dalwai (MD, DNB, DCH, 
FCPS, DNB and LLB) founded New 
Horizons Child Development
Centre (NHCDC now NHD) in 
2003. NHD has developed 5
centres and currently houses a 
team of more than 70 
paramedical professionals. NHD
provides multi-disciplinary
services to more than 300 
children daily with a ratio of one 
specialist to one child in each 
intervention session.

New Horizons Health & Research 
Foundation (NHHRF, now NHF), is 
a registered non-profit
organization 
[Reg.No.U85100MH2012NPL2385
6; No.DIT(E)/80G/111/N/2014-15], 
which works in the areas of 
health, impairment and early 
childhood development. NHF
follows a four-pronged approach: 
Research, Rehabilitation, 
Advocacy and Training.

Established in 2014, New 
Horizons Institute of
Education & Research 
(NHIER,
now NHI) is the educational
wing of NHG. In May, 2015, 
Tata Institute of Social 
Sciences (TISS), Mumbai and
NHF entered a collaboration
and offer diploma courses in 
Special Education and
Rehabilitation Psychology.

New Horizons Education and 
Training Solutions
(NHETS, now NHS) provides 
highly specialized solutions
to schools in Mumbai. Our
specialists are deputed at
the school on a customized 
basis for conducting 
evaluation, intervention and
counseling for children with
academic, emotional and 
behavioural concerns.

Dr. Waheeda Pagarkar
started the New Horizons 
Audiology (NHA) and Hearing 
Aid Centre for Adults and 
Children in August 2014. Just 
in its first year, NHA     had 
seen around 400 patients, out 
of which 20 were adults and 
the remaining 380 were 
children. 35 patients were 
diagnosed with hearing loss of 
varying types and degrees 
while 10 were prescribed with 
hearing aids.

TAKE A WALK DOWN MEMORY LANE! 

Visit this link to see our Newsletter Archives: 

http://www.enablemychild.org/nhg-newsletters/

FOUNDATION DAY, 2018 

After its presence at Lilavatibai Podar Senior Secondary School (2007 to 2009) and Hi-life Mall in Santa 
Cruz West (2010 to 2018), New Horizons Child Development Centre, Santa Cruz, relocates to Hinduja 
Healthcare, Khar West, from 1st April, 2018 - a giant step for New Horizons Group! We look forward to 
a long and healthy collaboration!

New Horizons Child Development Centre,
Hinduja Healthcare Surgical,
Marvella, OPD Building 5th Floor,
11th Road, Khar (West)
Mumbai 400 052
Tel: 98192 24415

New Horizons celebrated its fifteenth foundation day on 10th February 2018. We were honoured to have in our midst, Mr. Vinod Tawde, Minister for School Education, Higher and 
Technical Education, Sports and Youth Welfare, Minority Development as well as Marathi Bhasha and Culture, Government of Maharashtra. The event witnessed enthusiastic participation 
by children, parents, members of team New Horizons, mentors and well-wishers. Mentor and Trustee of New Horizons, Mr. Anant Talaulicar graced the occasion with his presence. It was a 
celebration of years of working towards Inclusion over Labelling, Can over Can’t, Knowledge over Ignorance and Hope over Despair, under the visionary leadership of Founder Director, Dr. 
Samir Dalwai.

On 10th January 2018, New Horizons Health and Research Foundation (NHF) organized its 2nd Annual Conference on Developmental Neurosciences in collaboration with the Indian 
Academy of Pediatrics (IAP), Mumbai and Nirmala Niketan College of Home Science. A galaxy of eminent experts in the field gathered at Sion Hospital, Mumbai to speak on Applied 
Neurosciences, Pharmocology and Inclusion. The conference also included Clinical Case Reviews with Question-Answer sessions with the panelists.

New Horizons Audiology aims at enabling hearing of the hearing-impaired adult and 
child with recent advances in technology and with skilled professionals, thus enabling 
them to a better quality of life with better speech and communication. 

Dr. Waheeda Pagarkar is a renowned Audiovestibular Consultant at Royal National 
Throat, Nose & Ear Hospital and Hackney Ark, London and Great Ormond Street 
Hospital, London. She has done her MBBS and MD in Pediatrics from Seth G. S. 
Medical College and K.E.M. Hospital, and her MRCPCH (UK) and MSc (Audiology) from 
University of London.

To treat children and adults for conditions such as dizziness/vertigo, tinnitus and 
hearing loss, Dr. Waheeda has set up an international standard, state-of-the-art 
Audiology centre in collaboration with New Horizons Child Development Centre. She 
visits New Horizons once in three months to meet children & adults and works online 
around the year.

During her visit to New Horizons she plans detailed audiological assessments and 
management plans for children and adults with varying degrees of hearing loss, 
auditory neuropathy, vestibular concerns, syndromes and rare conditions with 
audiovestibular concerns. Since 2014, we have provided services to more than 2000 
children and adults!

There is a great article published by Dr. Waheeda Pagarkar with her multi-disciplinary 
team on “Why Hearing Screening is Important,” in Hindustan Times. 

UPDATE FROM NEW HORIZONS AUDIOLOGY CENTRE (NHA) FOR ADULTS AND CHILDREN 

For exciting career opportunities with New Horizons Group, click here: 
http://www.enablemychild.org/new-horizons-group/nhg-careers/

NHD - Dadar (East)

1st Floor, Jeevak Nursing Home, Sai Kunj, MMSG 
Marg, Dadar (East), Mumbai - 400 014.

Tel: 022 65287397 / 022 24144596 / 7506171230

NHD - Bhandup (West)

Pawar Public School, Opp. Dreams
Mall, Off LBS Marg, Bhandup (West),
Mumbai - 400 078.

Tel: 022 21663024 / 9769669332

NHD and NHA
Goregaon (West) 

2nd Floor,Techniplex II, Techniplex Complex,
Veer Savarkar Flyover, Goregaon (West),
Mumbai - 400 062.

Tel: 022 60600650 / 7506171240                                                                                                                                                       

NHD - Goregaon (East)

Ground Floor, Saira Mansion,
Pahadi School Road 2, Goregaon (East),
Mumbai - 400 063.

Tel: 022 65711586

NHD - Khar (West)

New Horizons Child Development Centre,
Hinduja Healthcare Surgical,
Marvella, OPD Building 5th Floor,
11th Road, Khar (West)
Mumbai 400 052

www.enablemychild.org
info@enablemychild.org
www.facebook.com/newhorizonscdc

New Horizons Group - www.enablemychild.org

The potential of development and growth in children is virtually unlimited. Nature and evolution have equipped them with a 
genetic toolkit that helps them succeed in varied environments and against most odds. As parents and counselors, all we can do 
is just create the right environment for this potential to actualize – the New Horizons ‘Enable Approach’!
As Steve Pinker says “Humans are so innately hardwired for language that they can no more suppress their ability to learn and 
use language than they can suppress the instinct to pull a hand back from a hot surface.”
In this context, a few learnings from my experience as a counselor and psychologist seem worth sharing.
Children need to be able to fully grasp and sense their environment, since that is their only source of learning in their initial 
years. Therefore, it is important to let them be in the moment and fully concentrate and experience whatever they are doing, as 
mundane as the basic everyday–routine activities. Try to make their living experiential in every way. Thereby letting them explore 
new environments and experiences is the best way to help them learn and develop.
In today’s world of information overload, it is also important to not overwhelm children with too many inputs, stimuli and 
activities. It is easy for parents and caregivers to err on the side of ‘too much’ and inundate children. We need to appreciate the 
pace of each individual child and hold back our inputs to align with that pace. Too much hurry will bury the goals. The progress 
has to be gradual.
Thus the right mix of new experiences and environments is critical as it not only helps the child develop fully, but also increases 
their adaptability to change. 
An overwhelming majority of a child’s interactions in the initial years are with parents and close family members and they have 
an important role to play, not only individually, but also as a group. The close family members should ensure consistency in their 
behavior towards the child and also with each other. These initial impressions on social interaction last for a lifetime with the 
child and having the right role-models makes a big difference.
For children with development problems, the parental journey is both more demanding and more critical. Parents need to invest 
much more physical, emotional and financial resources in their child’s development. In this context it is important for the 
parents to also recognize and understand their personal constraints and pace themselves accordingly. Their child may almost 
completely be dependent on them for their entire lives and they need to ensure they do not burnout, physically or mentally, in 
their effort to give the child their best. Easier said than done! However, with personal breathers and realistic goals, the balance 
can be achieved. As counselors, we should guide parents towards the facilitative conditions of the Rogerian approach – 
unconditional positive regard, empathy and congruence towards the child and the situation. 
It is also very difficult for parents to come to terms with the fact that their child needs therapy. Acknowledging and saluting their 
efforts is pivotal. This goes a long way in creating a conducive, sustainable environment for the therapy.  
Lastly, the children/adolescents who are offered therapy should also be made aware of its context and importance. They should 
see it as a positive and enriching experience for themselves so that they gain the most out of it. The child should ultimately also 
be allowed to make their own choices to the extent possible. Like many instincts, the instinct for individual liberty is also 
genetically hard-wired into the human mind and even with children having developmental needs; we should bear this in mind 
and respect it.
As Atul Gawande, pithily puts in his book, Being Mortal – “We want autonomy for ourselves and safety for those we love.” We 
need to be mindful of this contradiction when being care givers or counselors. 

THE NEW HORIZONS ‘ENABLE APPROACH’ – BY MS. MAYURI DHUMALE

REWARDS AND RECOGNITION PROGRAM BY TEAM HR - CONGRATULATIONS TO ALL OUR STAR PERFORMERS AND RISING STARS OF 2017!

The Dream Team – Team New 
Horizons, 10th February 2018

CELEBRATING 15 YEARS OF ‘LABEL TO ENABLE!” – BY MS. CHRISSIEDANA GOMES

Our first NHA hearing screening camp, arranged on 7th July 2016, was successful in 
reaching out to people and resolving their hearing concerns. We have a Facebook page 
- New Horizon Audiology Centre where we have a series;  “Hear Me Out” where we 
provide solutions to relevant questions that come up from parents and also emphasize 
why hearing screening in early days of life is important.  We also got an opportunity to 
create awareness on Hearing, Screening and Audiology in NCDP Embicon- 2016. In the 
pre-conference workshop different topics were discussed by Dr. Milind Kirtane, Dr. 
Abraham Paul, Dr. Waheeda Pagarkar and Ms. Yasha Shetty. The workshop ended with 
a tour of the NHA Audiological Assessment Room and hands on training on Hearing 
Assessment Equipment.

There was another successful camp organized on World Disability Day, where we had 
provided free hearing screening and hearing aids to children, adults and geriatrics. 
Later, the candidates were called for follow-ups and gave overwhelming response 
while making use of the hearing aids.

We conduct observation of our audiological setup wherein post-graduation students of 
Special Education from New Horizons Institute of Education and Research (NHI) visit to 
gain knowledge about children with hearing and balance-related concerns and get 
oriented to hearing assessments, equipment, intervention and overall management by 
our Audiologist. 

The NHA team looks forward to continuing this work in the coming years and providing 
enabling as many children and adults as possible to Hear Well and Speak Well! 

MS. MAYURI DHUMALE

SNAPSHOTS

Dr. Samir Dalwai was awarded the Early Childhood Association Award for Commitment to 
Inclusive Education, at the hands of Ms. Swati Popat Vats and Ms. Asha Varma at ECA's 6th 

International Conference held at The Lalit, Mumbai, on 10th and 11th February 2018.

The TISS-New Horizons Post Graduate Diploma in Special Education Batch of 2017-2018 with 
their young students of Nityanand Marg BMC School, where they conducted educational 

intervention sessions, working with Parisar Asha.

The TISS-New Horizons Post Graduate Diploma in Special Education Batch of 2017-2018 with their young 
students of Goregaon English School, where they conducted educational intervention sessions.

Full-House at New Horizons Child Development Centre’s Common Thursday Clinical Meeting at the Goregaon (East) centre on 22.02.2018.

Ms. Alaknanda Sengupta and Ms. Nita Mehta (Middle Row, 2nd and 3rd from Left) at a workshop on Specific Learning Disorder (SLD) in Vadodara on the 6th and 7th of 
January, 2018. The workshop was organized by GLEAM, Vadodara.

Foundation Day was so many things for so many people. It was a chance for every child to shine. For team-members to explore their 
talents. To search for free sessions and practice in corridors or empty rooms. To sacrifice their only holiday and come to work, just to 
dance. To make sure they didn’t trip on stage with their heels. To ascertain that every child went up on time and did their very best. To keep 
everyone calm in the green-room  in which, as we know, children are not comfortable, especially with so many people around. To get 
costumes ready, props done, names of participants listed down, choreograph at home and in all of this to come out and just have fun on 
the final day.
 
What really brought out the essence of foundation day was when children that you would never expect to enjoy the spotlight, enter that 
stage with confidence,  grinning from ear to ear, wanting to stay on for as long as possible.

There were pre-stage jitters, excitement, anticipation and most importantly a feeling of pure joy, a feeling of being validated and 
celebrated.  Foundation day turned out to be more that what anyone had hoped for. Personally for me, the journey was even more 
beautiful than the destination!  

Ms. Sandhya Kulkarni, Dr. Rashid Merchant, Dr. Y.K. Amdekar, Dr. Bakul Parekh, Dr. Samir Dalwai 
and Dr. Waheeda Pagarkar

Dr. Sayeda Ruksheda, Dr. Anuradha Sovani, Dr. Shekhar Patil, Dr. Kamini Rege, Ms. Deepti 
Kanade-Modak, Dr. P.U. Shah and Dr. Barkha Chawla

Dr. Rajesh Chokhani, Dr. Bela Verma, Ms. Minal Sule, Dr. Manoj Bhatawdekar, Dr. Jyothika 
Bijlani, Dr. Atul Bhaskar, Dr. Mona Gajre, Ms. Masarrat Khan and Dr. Tushar Maniar

Dr. Arpita Thakker, Dr. Dinaz Wadia, Dr. Leena Deshpande, Ms. Payal  Maheshwari, Dr. Suja 
Koshy,Ms. Parul Kumtha, Ms. Kate Currawalla, Ms. Kanta Nalawade and Dr. Avinash Desousa

NEW HORIZONS TEAM CORNER – QUIZ WHIZ!!  C’MON TEAM, PUT ON YOUR THINKING CAPS!!

Q1. When was the New 
Horizons Learning and 
Development Module 

launched online?

Q2. Who was the celebrity 
choreographer who danced 
with our own child celebrity 
on our 15thFoundation Day?

Q3. Who is this 
team-member, seen here 
in costume for our 15th 

Foundation Day?

Q4. To which prime 
location is NHD Santacruz 
relocating to and when?

The first four all-correct entries to be mailed by New Horizons team-members to Quiz Masters Gitanjali Pillai 
(gitanjalipillai@enablemychild.org) and Alaknanda Sengupta (alaknandasengupta@enablemychild.org) will receive a surprise gift! Every 
quarter, the person with the highest number of all correct entries will receive the ‘Quiz Whiz’ title!! Quiz Masters’ decision will be final!

SANTA CRUZ CENTRE MOVES TO HINDUJA HEALTHCARE SURGICAL

Ms. Chrissiedana Gomes (Centre)

MR. VINOD TAWDE DR. SAMIR DALWAI (LEFT) AND MR. ANANT TALAULICAR

Click on this link to look back at our journey of 15 years:

https://youtu.be/AZbacTD4A7A

Click on this link to catch a glimpse of our Foundation Day celebrations: 

https://www.youtube.com/watch?v=NjcA0ZiNGHY


